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Learn More, Achieve More: Empowering Communities 
for Better Chronic Disease Management in 2025
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Our Kentucky Team

Katie Pass, BS, OTA 
State Quality Manager, 

Kentucky

Linda Kluge, RD, LD, CPHQ 
Senior Executive Director, 

Quality & Strategic Alliances

Donna Cohen, RN, BSN
Director, Quality Projects
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Objectives
• Summarize roles of Alliant Health Solutions and UKHC 

Kentucky Regional Extension Center in enhancing health 
care quality and chronic disease self-management

• Reflect on 2024 Outcomes

• Explore the HeartStrong Kentucky Initiative and highlight 
available resources

• Foster Collaboration and Action
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Alliant Health Solutions: Who We Are
• Georgia nonprofit - 50+ years 

public sector experience

• More than 200 employees 
supported by practicing clinical 
consultants from more than 65 
specialties

• Quality in all we do…
• Medicare QIO/PRO since 1984 – grew 

from one state to supporting seven 
states across the Southeast

• URAC Health Utilization Management 
since 1997

• HITRUST Certification since 2018
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AHS Overview: What We Do
• Serve public and private partners to increase the 

value, effectiveness and accessibility of health care

• Provide professional services supporting the 
administration of health care programs

• Care management
• Quality management and improvement
• Compliance and program integrity

• CMS Quality Innovation Network-Quality Improvement 
Organization (QIN-QIO) supports nursing homes and 
community collaboratives in seven states – Alabama, 
Florida, Georgia, Kentucky, Louisiana, North Carolina, 
and Tennessee – in the 12th SOW with a variety of 
providers and partners 

• Work with physicians in our communities to support the 
Medicare beneficiary
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Markets Served as of 2024
Alliant serves customers in all 50 states and 
U.S. territories.

• State programs in four states, 
including Medicaid MCOs

• Federal programs in 50 states

• SAMHSA Center of Excellence 
in Behavioral Health for Nursing 
Facilities (COE-NF): 50 U.S. 
States + Territories 

• Medicare QIN-QIO: 7 States

• Hospital Quality Improvement 
Contractor (HQIC): 13 States

• ESRD Network: 4 States (AL, MS, 
TN, and TX)
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Goals of Partnership for Community Health Coalitions

Identify Barriers and Drivers that Impact Readmissions

Reduce Unnecessary Emergency Department Visits

Decrease Adverse Drug Events 

Chronic Disease Management 
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Key Participants in Partnerships for Community 
Health Coalitions

9



12/6/24

4

10

KY Chronic Disease Self Management: Diabetes
Lower rate is better

Goal: Decrease the percentage of Medicare FFS Beneficiaries who had a hemoglobin A1c > 9.0 or for whom 
a hemoglobin test was not done during the measurement year.
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KY Chronic Disease Self-Management: CKD
Higher rate is better

Goal: Screen for, diagnose and manage Medicare beneficiaries with CKD to slow the progression of CKD and 
prevent ESRD (target 10% CKD management).  
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KY Chronic Disease Self-Management: HTN
Higher rate is better

Goal:  Increase the percentage of Medicare beneficiaries with hypertension diagnosis and adequately controlled 
(<140/90 mmHg) blood pressure (target 15%).
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Let’s Share to 
Strengthen Our 

Impact 
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Kentucky Regional Extension Center

Physician Services
• HIPAA SRA, Project 

Management & 
Vulnerability Scanning

• Patient Centered Medical 
Home (PCMH) Consulting

• Patient Centered Specialty 
Practice (PCSP) Consulting

• Value-Based Payment & 
QPP Support

• Quality Improvement 
Support

Hospital Services
• Promoting Interoperability
• HIPAA SRA, Project 

Management & 
Vulnerability Scanning

• Hospital Quality 
Improvement Support

Chronic Diseases
• Prediabetes, Diabetes & 

Hypertension Learning 
Collaboratives

• Colorectal Cancer 
Screening

• Breast & Cervical Cancer 
Screening

• Asthma Self-Management 
Education
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Program Highlights
Who: Adults residing in census tracts with a hypertension crude 
prevalence rate of 53% or higher.

What: Five-year cooperative agreement aiming to prevent and 
manage cardiovascular disease (CVD), especially hypertension 
and high cholesterol.

Where: 20 census tracts; 18 in Jefferson County, one each in 
Christian and McCracken Counties.

Why: Kentucky faces significant challenges in reducing the impact 
of CVD due to high rates of smoking, obesity, diabetes, 
hypertension and physical inactivity.
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Program Strategies

Community-Based Interventions: 
Addressing social drivers of health

Clinical Interventions: Improving the 
quality of care for individuals with 
hypertension through evidence-

based clinical practices

Data-Driven Decision Making: Using 
data to identify areas of need, 

measure the impact of interventions 
& inform future strategies

IHI Learning 
Collaborative

• Shawnee Christian Healthcare Center (Jefferson)
• KentuckyCare (McCracken)
• Community Medical Clinic (Christian)

Community 
Collaboration

• Alliant Health Solutions
• Have A Heart Clinic
• Healthy Paducah
• Kentuckiana Health Collaborative
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What’s in it for you?
• Networking opportunities with a diverse group of 

providers, beneficiaries and community 
stakeholders

• Sharing promising strategies and best practices to 
improve community outcomes

• Access to community performance data
• Availability of educational resources for quality 

improvement techniques and methodology 
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Outreach Activities and Community Partnerships
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Chronic Disease Self-Management Resources

Chronic Disease 
Self-Management 
- NQIIC
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Chronic Disease Self-Management Resources

Chronic Disease Self-
Management - 
NQIIC
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https://quality.allianthealth.org/topic/chronic-disease-self-conditions/
https://quality.allianthealth.org/topic/chronic-disease-self-conditions/
https://quality.allianthealth.org/topic/chronic-disease-self-conditions/
https://quality.allianthealth.org/topic/chronic-disease-self-conditions/
https://quality.allianthealth.org/topic/chronic-disease-self-conditions/
https://quality.allianthealth.org/topic/chronic-disease-self-conditions/
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Addressing Social Determinants of 
Health is Key
• 80-90% of health outcomes are influenced by social, economic, and environmental 

factors beyond the scope of clinical care. Take a holistic approach to healthcare by 
addressing social determinants of health such as housing instability, food insecurity, and 
lack of access to transportation.

• Action: Create a transparent list of local, state, and national partners who provide 
services that address the root causes of health disparities, not merely their symptoms, and 
make this list available across the organization and to all individuals in need. Some key 
places to have this list made available are the front desk with registration, the emergency 
department, and the nursing and case management teams.

Excerpt from :
Alliant Health Solutions Leadership Lesson:  Rosa Abraha, MPH   Health Equity Lead

https://quality.allianthealth.org/news/leadership-lesson-april-2024-health-in-action-lessons-from -the-field-for-national-m inority-health-m onth/

2
2
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SDOH Referral List

2
3

Social Determ inants of Health (SDOH) D ischarge Referral List (allianthealth.org)
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Health Equity Resources 
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https://findahealthcenter.hrsa.gov/?zip=Louisville%252C%2BKY%252C%2BUSA&radius
=250&incrementalsearch=true
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https://quality.allianthealth.org/news/leadership-lesson-april-2024-health-in-action-lessons-from-the-field-for-national-minority-health-month/
https://quality.allianthealth.org/wp-content/uploads/2023/12/SDOH-Discharge-Referral-List-Fillable_508.pdf
https://findahealthcenter.hrsa.gov/?zip=Louisville%252C%2BKY%252C%2BUSA&radius=250&incrementalsearch=true
https://findahealthcenter.hrsa.gov/?zip=Louisville%252C%2BKY%252C%2BUSA&radius=250&incrementalsearch=true
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What Questions 
Do You Have?
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